How To Delete QuickTime Preference Files

Click in an open area on your desktop or click on the happy face icon in your dock m
to get to the Finder.

You’ll know you’re in the Finder when you see the word “Finder” in the menu bar at the top of
your screen. @ Finder File Edit View Go Window Help

You may need to exit out of a full screen mode to see the menu bar.
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Hold down the option key while clicking on the Go menu. gz ~ .
Keep the option key held down and click on Library. '
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Find the Preferences folder and double-click to open it. B 2 e
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In the Preferences folder you’ll find two QuickTime preference files. One is named
“‘com.apple.QuickTimePlayerX.plist” and the other is named “QuickTime Preferences”.

Preferences
| Preferences
— _ 83 oo ol | & v v 1 [ »
=+ E[[D ol == v M a » E L &
Name -~
Name ~ > wideiuieuld

com.apple.PUbSUDAGENT.plist mbfloagent.plist

com.apple.QuickLookDaemon.plist iles org.cups.PrintingPrefs.plist
i [ com.apple.QuickTimePlayerX.plist i » |7 org.videolan.vic

S rive . q

- com.apple.Safari.plist org.videolan.vic.plist

com.apple.Safari.Support.plist tions R QuickTime Preferences
IS Anm annla QafariRanbmarkeCunnAnant nlict 5 Shockwave 12 Preferences

Delete these two preference files by dragging them to the trash can icon in your Dock. D
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Empty the Trash.
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Restart your computer.

Try opening QuickTime again.



